
Bradley Bartlett
Operations Supervisor
Carson City, NV 89703
bccbartlett@gmail.com
775-220-1210

Accomplished Supervisor / Manager with 7+ years of managerial experience in a 
production environment. Areas of expertise include customer service, recruiting and 
people / time management. Lean manufacturing, Kaizen events, 5S initiatives.

Work Experience

Operations Supervisor
The Cable Connection -  Carson City, NV
October 2007 to December 2017

Managed 3 separate facilities-covering over 35,000 square feet. 
Supervised a team of 4 shift leads and 20+ associates while interacting with other 
departments such as Q.A., Sales, Engineering 
, and Purchasing / Planning. 
Led corporate initiatives such as Kaizen events, as well as implementation of a 5S 
program. 
Established operational objectives and work plans and delegated assignments to subordinate managers.

Car Detailer
Michael Hohl Motor -  Carson City, NV
June 2005 to August 2007

Followed company procedures to maintain work environment in a neat and orderly 
condition. 
Promoted shop safety by working in a safe manner. 
Responsible for wide variety of duties including, lot maintenance, vehicle 
cleanliness, customer transportation, and new vehicle delivery intakes.

Inventory Specialist
Best Buy -  Carson City, NV
September 2004 to June 2005

Stocked and replenished merchandise according to store merchandising layouts. 
Cleaned and organized the store, including the checkout desk and displays. 
Identified potential shoplifters and alerted management. 
Welcomed customers into the store and helped them locate items.

Education

Associate in Business Management
WNC -  Carson City, NV



September 2007 to September 2009

High School Diploma
Carson High School -  Carson City, NV
2002 to 2006

Skills

SALES (10+ years), EMPLOYEE RELATIONS (10+ years), PROBLEM SOLVER (10+ years), SALES GOALS (10+
years), STOCKING (10+ years), Microsoft Office, Outlook, MRP / ERP systems (10+ years)

Certifications/Licenses

First Aid CPR AED
March 2017 to March 2019

Certified through The American Red Cross.

Additional Information

SKILLS 
Customer-oriented Stocking 
Active listening skills Skilled problem solver 
Consistently meets sales goals Shipment processing 
Computer literate Personable 
Upselling techniques Motivated team player 
Merchandizing Employee relations 
 
10+ years of forklift experience.























Truckee Meadows 
Community College  

Applied Professionals 
Microsoft 

American Heart Association 



Daphne O. DeLeon, C.A. 
101 Creekside, Dayton, Nevada 89403 

775-741-7170, ddeleon02@gmail.com  
 
 
 

Professional Experience 
 
September 2016-June 2017 
Program Director, Nevada Ready 21: A statewide 1:1 Middle School Program 
Nevada Department of Education 
755 N. Roop St., Carson City, Nevada 89701 
Leadership Responsibilities: 

● Provided a unified implementation vision for diverse State Team (Program Manager, Performance 
Manager, 4 Professional Development Strategists) 

● Served as Program spokesperson. Delivered presentations: 
○ Nevada Commission on Educational Technology 
○ Nevada Broadband Task Force 
○ Society of Information Managers, Las Vegas, NV Chapter 
○ State Educational Technology Directors Association 

● Served as point person in absence of State Educational Technology Director for legislative questions during 
the 2017 Legislative Session (January - June) 

Collaborations/Project and Grant Management: 
● Participated/facilitated various regular program meetings with vendor partners, State Team members and 

school personnel. 
● Worked closely with Performance Manager to develop Year 2 Implementation Report (May 2017). 
● Instituted an Annual Update Report for participating schools. 

 
July 2007-May 2016 
Division Administrator/State Librarian 
Nevada State Library, Archives and Public Records (NSLAPR) 
100 N. Stewart Street, Carson City, Nevada 89701 
Leadership Responsibilities: 

● Administered the Nevada State Library and Archives in accordance with State and Federal law, regulation,               
policy and standard library information science, records management, and archival practices.  

● Planned, organized and directed statewide programs, services and activities provided by the State Library              
and Archives such as the statewide program of development and coordination of library and information               
services, the U.S. Bureau of the Census, State Data Center programs, the State records management               
program, the preservation of State public records, and administers State and Federal funding for local               
libraries, etc.  

o Ex-Officio Secretary of State Council on Libraries and Literacy 
o Ex-Officio Secretary of State Historical Records Advisory Board 
o Ex-Officio Secretary of State Records Committee 

● 2010-2015 Served as the Chair of the Nevada Broadband Task Force and Liaison with Connected Nation,                
the State Designee for the NTIA’s State Broadband Initiative. 

o Created coalition to get broadband program funded with state funds beginning July 1, 2015. 
● Served as Chair of COSLA Preservation and Access of E-Gov. Information Working Group 
● Served as COSLA co-liaison to archival organizations (CoSA, SAA, NAGARA) 
● Served as President of the National Association of Government Archives and Records Administrators             

(NAGARA) 
● Served as President of the Academy of Certified Archivists (ACA) 
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Collaborations/Project and Grant Management: 
● Project Director for $1,110,585 ARRA Broadband Technology Opportunities Program (BTOP) to enhance            

public computer centers in public libraries in 15 of Nevada’s 17 counties. 
● Served on and/or coordinated the activities of numerous boards, committees, councils and associations             

related to library and archives activities and performs other duties as assigned or required. 
● Established and enhanced collaborative relationships with related government agencies and          

community-based organizations. 
● Developed an open data Knight Foundation News Challenge grant application with the California State              

Library and the State of Washington Office of the Chief Information Officer. Application was funded in                
January 2016 – Data Equity for Main Street: Bringing Data Home Through Public Libraries. 

Budget and Fiscal Responsibilities: 
● Administered annual agency budget of approximately $11.0 million (51 FTE). 
● Created, presented and testified on behalf of agency budget requests and bill draft requests before the                

Nevada State Legislature. 
o 2011 Legislature testified in hearing for bill that mandated that NSLAPR work with the Attorney               

General’s Office to develop public record request regulations for state agencies. 
o 2013 Legislature presented bill draft request to update statute for the State Publication Depository              

Center to include electronic state publications. 
o 2015 Legislature testified at hearings in support of budget request to fund broadband program as               

part of the Governor’s Office of Science, Innovation and Technology. 
o 2015 Legislature testified at hearings for bill that required NSLAPR to develop and conduct               

required records management training for state employees.  
 
December 2002-June 2007 
Archives and Historical Services Division Director 
New Mexico State Records Center and Archives 
1205 Camino Carlos Rey, Santa Fe, New Mexico 87507 
Leadership Responsibilities: 

● Managed and directed the Archives and Historical Services Division (New Mexico State Archives), whose              
mission is to preserve and facilitate access to permanent public records (1521- present).  

● Supervised the Archives Bureau Chief, Administrative Secretary, and New Mexico Historical Records            
Advisory Board (NMHRAB) Grants Administrator.  

● Served as Deputy Chair in the absence of the New Mexico Historical Records Advisory Board (NMHRAB)                
chair.  

● Provided staff support to the NMHRAB.  
o Analyzed and created findings for 52 county and tribal government assessments conducted. 

Collaborations/Project and Grant Management: 
● Provided consultations to other repositories regarding records issues. 
● Coordinated annual Archives Week events.  
● Participated in electronic records projects (E-mail and the ECM/EDMS project) with other state agencies. 

o Developed a draft metadata schema for health records based on the Global Justice XML Data               
Model (GJXDM) 

● Developed a funding proposal to set up a digital training program for the statewide archival community 
● Managed an National Endowment for the Humanities grant award to re-house nitrate and acetate negatives               

in cold storage enclosures 
● Provided research assistance to patrons. 
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o Research Acknowledgements 
▪ 2005 - A Women’s Place: Women Writing New Mexico, Maureen E. Reed. 
▪ 2006 - The Witches of Abiquiu: The Governor, the Priest, the Genizario, and the Devil,               

Malcolm Ebright and Rick Hendericks. 
▪ 2007 - Death and Dying in New Mexico, Martina Will de Chaparro. 
▪ 2008 - To the Ends of the Earth: A History of the Crypto-Jews in New Mexico, Stanley                 

M. Hordes. 
Budget and Fiscal Responsibilities 

● Developed and managed Division budget of over $600,000 annually and 10 FTE. 
● Monitored expenditures on a monthly basis. 
● Provided oversight to ongoing federal grants for NMHRAB operations and programs (re-grant and             

training). 
 
 

Customer Service Experience 
February 1995-June 1996 
Museum Store Assistant Manager 
San Francisco Museum of Modern Art Museum Store 
151 Third St, San Francisco, CA 94103  
Leadership Responsibilities: 

● Supervised staff of 30 salespeople and 2 floor supervisors. 
● Reviewed sales data and made staffing decisions with floor supervisors based on peak sales times. 
● Provided direct customer support (responded to merchandise requests and handled customer complaints). 
● Worked sales floor as needed. 

Budget and Fiscal Responsibilities 
● Reviewed nightly register reconciliations. 
● Made nightly deposits.  

 
 
October 1993-February 1995 
TownSquare Assistant Manager 
Nordstrom, Stonestown Galleria 
285 winston Dr., San Francisco, CA 94132 
Leadership Responsibilities: 

● Supervised staff of 6 salespeople. 
● Reviewed sales data and made staffing decisions with manager based on peak sales times. 
● Provided direct customer support (responded to merchandise requests and handled customer complaints). 
● Worked sales floor as needed. 

Budget and Fiscal Responsibilities 
● Reviewed nightly register reconciliations. 
● Made nightly deposits.  
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Professional Service 
 

Chief Officers of State Library Agencies (COSLA) 
201 E. Main St., Suite 1405, Lexington, KY 40507 
2007-2016 Member  
2007-2012 Liaison to archival organizations (CoSA, SAA, NAGARA) 
2013 Chair Preservation and Access to E-Government Information   
 
Western Council of State Libraries 
14400 Midway Rd., Dallas, TX 75244-3509 
2007-2016 Member 
2011-2013 Secretary  

 
National Association of Government Archives and Records Administrators (NAGARA) 
1450 Western Ave., Suite 101, Albany, NY 12203 
2010-2016 Member 
2010-2012 Vice-President 
2012-2014 President 
 
Academy of Certified Archivists (ACA) 
1450 Western Ave., Suite 101, Albany, NY 12203 
1998-present Member 
2007-2009 Exam Development Committee 
2008-2009 Role Delineation Review Committee 
2009-2013 Regent for Exam Administration 
2013-2014 Vice-President 
2014-2015 President 
2017 Distinguished Service Award 
 
Society of American Archivists (SAA) 
527 S. Wells St., 5th Floor, Chicago. IL  60607 
1998-2016 Member 
 

Community Service 
Homeless Shelter 
Provided homeless shelter at church March 2017. Planning to provide shelter December 2017 - March 
2018 in collaboration with other churches. 
St. Teresa of Avila Catholic Community 
3000 N. Lompa Ln. 
Carson City, NV 89706 
2017-Ongoing Organizer 
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Western Nevada College Foundation 
Western Nevada College 
Bristlecone Building #145 
2201 West College Parkway 
Carson City, NV 89703 
2016-present Board Member 
 
Acting in Community Together in Organizing Northern Nevada (ACTIONN) 
Grassroots interfaith organizing group focusing on making northern Nevada  communities better. 
Initiatives include: economic justice, education and immigration. 
627 Sunnyside Dr. 
Reno, NV 89503 
2012-2014 Leadership Council Member 
 
Dayton Valley Dog Park 
P.O. Box 995 
Dayton, NV  89403 
daytonvalleydogpark@gmail.com 
2010-2012  Member  

 
Education 

 
MA, History (19th Century and Colonial American History)  
University of California, Riverside: 900 University Ave, Riverside, CA  92527 
 
2006-2007 Electronic Records Fellow: Global XML Data Model 
National Historical Publications and Records Commission 

 

 



KRZQ (Wilkbroadcasting) 2008-2010 
- On air talent.
- audio production.  
- Remote Tech  







January 16, 2018

Carson City Airport
D. Zahtilla, Interim Airport Manager
Steven E. Tackes, Airport Counsel
2600 College Parkway #6
Carson City, NV 89706

Re: Airport Manager Job Posting

Dear Mr. Zahtilla and Mr. Tackes,

I would like you to consider me for your Carson City Airport Manager job posting.

In researching the Airport and the position, I find several opportunities.

1. The past managers have struggled with punctuality of reporting and compliance.
2. The past management has struggled with growth.
3. The 1989/2001 master plan is only partially on target to meet goals/expectations.
4. The board has been divided and mixed on its handling of personal and growth.

I am interested in this position because of the previous history and because of the enormous
opportunity.

Let me share with you straight away, I have very little pilot or general aviation experience.

What I do have is an exceptional track record for turning organizations around. And leading
then on to a greater regional impact.

Let’s start with the money. I have an extensive finance background. I can interpret data and
pull numbers through to be able to tell you the real story, and thereby make decisions based on
solid, actual financial data. I am proficient at budgets and project management. Which will be a
key component in building out the facilities to attracted more business.

I have an extensive executive leadership background. I am as comfortable in the board room as
I am in the hanger, working with the maintenance team. And because of my generalist
background, I can motivate and inspire. Not only the staff, but the community. With vision and
clear communication. Part of leadership will be compliance with the governing bodies. Having
worked most of professional life in a heavily regulated industry. I know how to work with
oversight and form the relationships that will benefit the airport and community.



Politics’. As stated above the history of the position and politics is about what I would expect to
find. When you have members of the community with passion and interest and a management
team that is not firing on all cylinders. You are going to have conflict. I would start with
working closing with Mr. Zahtilla and Mr. Tackes to identify the top priorities and develop some
short term goals. Part of the beauty of bringing in someone new is the ability to hit the reset
button. We would do that. A big part of that would be transparency. I will sit down with all
the stakeholders and review every deficiency we have. Evaluate with you the level of urgency
and move forward.

Lastly are sales. I have an excellent sales background. I have an extensive entrepreneurial
background. I have fundraising and large donor wrangler experience. And generally, I am a “get
it done” person. I see through the recent history of the position that it has been suggested that
the manager’s role be broken out into an operations manager and a sales manager type
arrangement. We may very well see that come up again. I can get this pivotal community
enterprise on track and up to date. And we will evaluate the merit in bringing others to the
table. We have many recourses and successful airports to draw from.

Thank you for your time and consideration.

Sincerely,

Greg Haupert



















PO Box 18886, Reno NV 89511 
775-232-7402 

scottamadison18@gmail.com 

SCOTT MADISON 

OBJECTIVE To bring my 24 years of experience working in and leading teams to 
achieve the objectives and goals set forth within an organization.  The 
overall success of the company and my personal contributions to achieving 
those goals is my measure of success. 

SKILLS & ABILITIES I excel in working in high pressure dynamic environments, much of my 
past work experience has put me in situations that I have had to quickly 
modify and adapt to excel.  I have worked with many different programs 
and portal interfaces with various vendors both internal and external to 
our primary LAN.  I have also traveled and met with clients from C-Level 
executives from fortune 500 companies to smaller single location 
managers that had multiple job tasks.  I have the ability to understand 
complex challenges with multiple aspects that at times are changing as 
details emerge regarding the solution required. 

EXPERIENCE NETWORK SERVICES SOLUTIONS LLC 

HEADQUARTED, RENO, NV 

Founder CEO of Network Services Solutions (NSS), 1993 to 2017 

Created a nationwide telecommunications company ultimately employing 
29 employees in different areas of the country, with sales approaching 30 
million dollars in annualized revenue.  NSS was recognized by many 
nationwide carriers as a valued partner and outstanding producer in terms 
of monthly growth year over year.  The diverse team that NSS had 
assembled exceeded 500 years of combined telecommunication 
experience enabling NSS to bring cutting edge solutions to very complex  
network solutions as well as straightforward single location clients. 

EDUCATION UNIVERSITY NEVADA RENO 

Bachelor of Science Business Management 

1987 

Continued course certification work through several nationwide carrier 
vendor partners keeping my understanding of converging voice and data 
networks current. 

COMMUNICATION I have very effective interpersonal skills in one on one meetings, as well as 
presentations to large groups in conference settings.  I have many years of 
experience in collaborating with teams to facilitate best in class solutions 
for our clients. 
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REFERENCES  

 

 

Joel Madison:  Chief Operating Officer at Sierra Nevada Corporation. 

Scott has developed and run a very successful telecommunications company, taking it from 
a small business to one of the leading players in the industry.  He has a wide set of 
experience and skills in management, sales, operations and compliance.  His career has 
served commercial, medical and government markets.  During his career he has 
demonstrated a strong work ethic and passion for the company and customers they were 
serving.  He would be a valuable addition to any management team.  

 

Aimee McCarty:  Trust Administrator Associate at Laurel Trust Company. 

As the President of Network Services Solutions, our former company, Scott was a driving 
force in generating new sales. 

 

Duane Felker:  Owner Carson City Barbeque and Catering. 

I have known Scott for over 30 years, he has always been a good friend, hard worker and 
willing to help whenever the need arose.  I would highly recommend Scott for any job, 
especially managing people. 



FRANK NELSON 
2585 Dyer Way, Reno, NV 775 434 3595

franklnelsonjr@gmail.com https://www.linkedin.com/in/frank nelson senior manager/

Seeking an opportunity to advance my skillset in operations and analysis. One in which I can grow my
current abilities to develop, coordinate, and improve business operations while leading and
championing organizational growth through stakeholder and stockholder collaboration.

EXPERIENCE

Senior Manager
Waste Management Inc. Reno, NV PH: 775 434 3595 11/17 – Current

Managed day to day operations for Waste Management servicing Reno, Sparks, and Washoe County.
Supervised 7 front line managers, and interfaced with 120 employees daily spanning 3 lines of business.
Proctored safety meetings to ensure DOT and FMCSR compliance for all CDL employees.
Achieved improved KPI’s within 2 months of taking Senior position.
Interviewed, hired, coached, managed payroll, maintained employee files, and developed workforce in
accordance with a Collective Bargaining Agreement with the Teamsters Local 533.
Developed and maintained interoffice processes to improve reporting of profitability through the use of
slicer and pivot table dashboards.
Represented WM in legal matters, managed profitability and growth through contract negotiation and
maintenance, and managed PR functions through supporting departments.

Market Area Logistics Analyst
Waste Management Inc. Reno, NV PH: 775 434 3595 7/16 – 11/17

Coordinated, at the market area level, the market area wide initiative of staffing and asset analysis.
Analyzed customer growth trend, asset capacity utilization, and financial performance of business units
to determine operational profitability, forecast asset and labor needs, and increase performance on KPI’s.
Worked with software development team, corporate based analytics team, and senior leadership to
enhance, deploy, and utilize software to increase productivity through routing analytics.
Operated within a cross functional team to ensure continuity and profitability of enterprise boundaries
between company business units.
Created, proctored, and managed market area budget to performance tracking for operations
improvement team.
Developed market area management team through training, support, and interaction during analysis of
their business units, initiating IT changes, and rolling out companywide initiatives.
Worked with senior leadership team and strategic development team on evaluation and integration of
acquisitions, with highest level decision making on final purchase.

Route Manager
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Waste Management Inc. Reno, NV PH: 775 434 3595 10/2014 – 7/16
Managed the Commercial, Residential and Industrial lines of business; including customer relations,
departmental budgeting, scheduling, franchise agreement maintenance and local governmental
relations.
Managed 60 direct reports, including class A & B truck drivers, lead drivers, and office staff.
Ensured timely service for 150,000 customers, with an associated 4.5 million services per month,
generating 250 Mill. per year in revenue.
Proctored and Managed safety meetings, reporting, and initiatives for the hauling site to drive safety
metrics, eliminate lost time incidents, and OSHA recordable, with a 10% YOY improvement on
operational liability claims.
Engaged in quarterly P&L reviews at the district level to identify cost savings opportunities and develop
operational budgeting targets.
Implemented, managed, and maintained statistical regression based employee productivity
benchmarking.
Presented at monthly operations reviews on KPI’s, KPI trending, and projections of service and
operational areas of opportunities and associated time bound implementation plans.

Operations Management Trainee
Waste Management Inc. Reno, NV PH: 775 434 3595 5/2014 – 10/2014

Initiated route development and management through on boar computing, assisting in productivity gains
for container delivery crews.
Worked with market area Operations Improvement Manager to assist with business process based
computer application rollout in rural and metropolitan areas.
Improved reporting accuracy and functionality working with reporting specialists through data stream
analysis, process, and timeline adjustment.

Production Scheduler II
International Game Technology Reno, NV PH: 775 448 7777 4/2013 – 3/2014

Coordinated production on 4 production lines, for 4 supervisors & 80 assemblers, building up to 120
highly configurable electronic gaming units daily, with an associated finished goods value of 1.3 million
dollars.

Provided production scheduling along with materials requirements planning.
Spearheaded flagship initiative to minimize non value added production support functions, reduce
bottlenecks in manufacturing process, and develop cross functional accountability among production and
peripheral departments.
Worked cross functionally with master scheduling, purchasing, warehouse, and production to assist in
production flex capacity gains, improvement in inventory turns, and production continuity.

Maintained ISO 9001 intradepartmental process document library.
Minimized production order variance through management of component changes on units in WIP
Analyzed SAP build of materials for BOM and routing errors/issues.

EDUCATION 

12/2012
BATCHELORS DEGREE IN BUSINESS ADMIN., UNIVERSITY OF NEVADA, RENO
3.85 GPA, graduated while working full time and taking a full course load.
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8/2010
ASOCIATE OF ARTS, TRUCKEE MEADOWS COMMUNITY COLLEGE.
Graduated with Phi Theta Kapa Honors. Achieved degree while working full time and taking a full course
load.

SKILLS
Database Operation with MP2 database

program, familiar with SQL
Proficiency with SAP enterprise resource system
Proficiency with Microsoft Office Suite
Working knowledge of Minitab and SPSS

statistical software
Work with RTMS software and

routing/dispatching software
Proficiency with Kronos time keeping & GUI

Familiar with 5S, Lean, and six sigma
manufacturing principals and
procedures

Experience with ISO 9001 documentation
and procedures

Experience with OCSD, ERL, PVA, PMT,
EMAP, SMART, and Mass/AS400 (WM
applications)

Experience with Oracle P2P purchasing
software

ACTIVITIES

Currently first chair of the Neighborhood Advisory Board for Ward 3 in the City of Reno, a development
advisory board for City Councilmen Oscar Delgado.



MICHAEL REYNOLDS 25 January 2018

4 Windtree Circle

Carson City, Nevada 89701

775 315 9411 reynolds michael@sbcglobal.net

OBJECTIVE: Airport Management

Summary: A career of decision making, problem solving positions at
all levels of airport management. First hand knowledge of directing
large airfields with complex budget requirements and challenges.
Strong General Aviation and Military aviation background.
Educational background enhances job experience.

Highlights:

*Master’s Degree, Embry Riddle Aeronautical University with
course work in Airport Management and Accident
Investigation/Safety

*Flight Instructor: CFI, CFII, MEI, ATP, Helicopter Instrument

*Airframe and Powerplant Mechanic

*Part 107 Commercial Drone License

*Class C Parachute License, (1500 jumps)

*Managed largest Joint Use (military civilian) airport in the Federal
Republic of Germany



*Managed two tower controlled airports and one Non Towered
control airport

*Former test pilot for the US Military at the NASA Ames facility in
Mountain View California

*Certified School Teacher Department chair for High School
Aerospace/Aviation Stem program

*Young Eagle pilot with over 400 youth flown in the Young Eagle
program in the local area to promote career education in
Aerospace and Aviation

*Graduate of the Carson City Leadership Academy where I was a
tireless advocate for the Carson City Airport.

*33 years’ experience flying in and out of the Carson City Airport

*Volunteer in support of the Carson City Airport Open House.
Coordinated and participated in several parachutes jumps for the
opening ceremony.

*Support and participate in the FAA FAST Team presentations and
initiatives on Aircraft Safety and Accident investigations.

*Served as the lead accident investigator on several airport
accident investigations.

*Former member of the Association of Airport Executives. If
selected I will renew my membership.

*Certified Grant writer. I have written several grants to support
aviation, aerospace and the Veterans Organization. This skill set
will help to provide additional funds for the Carson City Airport.



*Retired Military Officer, Disabled Veteran, Master Army Aviator

*9000 Flight Hours in fixed wing and helicopter aircraft. Twice
nominated for the Broken Wing Award for saving a disabled
aircraft in flight.

*Will waive health benefits. In excellent physical condition.
Currently hold a class II flight physical.

Work Experience:

Airport Manager Stuttgart Army Airfield Largest Joint use
(Military and Civilian) airfield in Germany. Won Meritorious
Service Medal for my successful airport tenure and was
promoted to Battalion level command
Deputy Airport Manager Fritzsche Army Airfield, Fort Ord
California. Designated as the chairman of the Aircraft Accident
Investigation Board as a Field Grade Officer.
Airport Manager – Hamilton Air Force Base, Marin County
California, a Non Towered airport that was managed by the US
Army. Designated Chair of the Airport Community Advisory
Board for Airport. ,

Education:

M.S. Degree Embry Riddle Aeronautical University
Aeronautical Science Minor in Airport Accident Investigation and
Safety
B.S. Degree Marketing and Business Management
M.S. Degree U.S. Army Command and General Staff College,
Military Leadership



References on Request





MARK L. RIDDLE
 1305 E. Robinson Street   Carson City, NV  89701    602-621-7198    mlriddle42@yahoo.com 

Qualifications

Focused, energetic, deliberate, multi-faceted professional equipped with extensive experience in progressively responsible 
operations management roles across multiple industries. Possess a high degree of ethics and integrity coupled with 
proven abilities in building highly engaged teams that deliver significant contributions to the bottom line.   
Routinely deliver creative distribution strategies designed to improve operating efficiencies resulting in improved levels of 
profitability and revenue gains in consumer goods and services entities. Effective consensus builder with exceptional 
communication skills and the ability to build and maintain long-term client relationships based on mutual trust and respect. 
Extremely creative problem solver adept in analyzing situations and bringing complex issues and concerns to prompt 
resolution.  

Sales Contract Negotiation  Business Development Problem Solving 
Procedure Development Vendor Relations Transportation Logistics Team Building 
Inventory Control Warehouse Operations Communication Procurement  

SELECTED HIGHLIGHTS

Successfully implemented innovative merchandising strategies and techniques in retail outlets that resulted in a 52% 
increase in total sales. 
Developed a new overall routing program that significantly improved customer service and satisfaction levels leading 
to a 35% increase in annual profits. 
Launched and maintained a cohesive sales team in the Arizona market that exceeded corporate goals by 50%. 
Served as project manager tasked with opening 4 new distribution centers that served a 5 state region. 
Coordinated the successful facility restructure of 2 distribution centers that contributed an estimated $20 M in annual 
income.  

CAREER TRACK

Floor and Decor   
Department Manager Tile, Wood and Accessories ................................................................................. Feb 2014 – Jan 2016 
.Responsible for managing department’s, Wood flooring and Accessories for wood, tile, glass, stone and deco. Scheduling, 
training new employees, team building, cash audits, shipping and receiving audits daily and monthly store safety audits. 
Maintain a customer relationships, handle all customer complaints. Store size 67 thousand sq. ft. Responsible for 
managing Inventory, Department P&L, special orders, price changes and on sale items. 

Manage 12 department employees, Scheduling, Sales training, Inventory management, merchandizing training, hiring.     
Maintained 90 % to 105% sales over budget in each department. 
Responsible for managing all customer issues, frontend audits and shipping audits. 
Responsible for opening and closing the store, Cash over short issues, daily store safety audits.
Managing all store departments and store operations as necessary.

Eurest Services / General Dynamics   
Site Manager/ Facilities Consultant  ......................................................................................................... Dec 2012- Jan 2014 
Responsible for the coordination, implementing, Cleaning and Floor services for 1.5 million square foot facility with 31 staff 
members. Responsible for managing all facets of operations including AR/AP, budget performance, human resources, 
staffing, teambuilding and scheduling for multiple buildings.  

Manage all inventory, Responsible all MSD, And federal Safety requirements.     
Increased floor production by 80%. Ensured that all quality and productivity standards were met on a consistent basis. 



Responsible for managing all customer issues. Scheduling projects and staff..Responsible for compliance with all 
workplace conduct, emergency and safety directives. 
Ensure that all quality and productivity standards were met on a consistent basis.  

The Crossroads Inc  
Development Coordinator ......................................................................................................................................... -Dec 2012 
Assistant Program Coordinator ............................................................................................................................... 2010-2011 
Responsible for the coordination, implementing, and set up of promotional events, trade shows, community outreach, 
marketing and fund raising for 5 facilities. 

Managed front office, intake screenings, incoming calls and assisted program coordinator with all facility operations.  
Improved facility by getting donations to retile and repaint facility.  
Responsible for managing all intakes, client payments, client progress, maintaining client files, assisting with all 
behavioral records and fire inspection logs. Planned and coordinated all special events.    

VANGENT INC.
USPS/FedEx Business Liaison ............................................................................................................................... 2009-2010 
Team Lead .............................................................................................................................................................. 2009-2009                              

Responsible for providing leadership and guidance to the Warehouse/Mail Receipt Department for the Phoenix Paper Data 
Capture Center as part of the U.S. Department of Commerce 2010 Census as well as serving as the facility liaison for both 
the United States Postal Service and FedEx regarding timely mail deliveries 

Provided full supervisory authority to a team of 30 staff members in a highly technical, time sensitive, quality and 
production driven environment for the accurate and timely processing of 70 million, Title 13 protected forms. 
Achieved and maintained the required Department of Commerce security clearance for positions of public trust. 
Responsible for compliance with all workplace conduct, emergency and safety directives. 
Ensured that all quality and productivity standards were met on a consistent basis. 
Provided employee coaching and counseling as required. 
Authored the Standard Operating Procedures for the Mail Receipt and Shipping Departments. 

PENSUS GROUP

Director of Marina Operations ................................................................................................................................. 2008-2009 
Marina Manager ...................................................................................................................................................... 2008-2008 
Retail Store Manager ............................................................................................................................................... 2007-2008 
Responsible for managing all facets of operations including AR/AP, budget performance, human resources, staffing, 
teambuilding and scheduling for multiple marinas with a staff in excess of 300 employees. 

Reduced annual operating expenses by $1M. 
Certified as Hazmat First Responder 
Designed and implemented a corporate wide employee training/cross training program supplemented with a 
standardized incentive plan.  

SOUTHWEST SPECIALTY FOODS
Route/Outside Sales Manager ................................................................................................................................ 2005-2007 
Responsible for the coordination and set up of promotional events and tradeshows in various national media outlets. 

Managed all warehouse distribution and product merchandising in grocery stores, convenience stores, gift shops and 
hotels. 
Improved existing account route structures to increase delivery efficiencies leading to better inventory control and 
improved profit margins. 
Increased sales by 80% at a large international airport through improved merchandising display strategies which were 
adopted on a national basis. 



ANDERSON NEWS/MAGS PLUS
General Manager, Facility Operations ..................................................................................................................... 2001-2005
Route Sales Supervisor ........................................................................................................................................... 2000-2001 
Route Sales Driver .................................................................................................................................................. 2000-2000 
Directed all internal office operations including warehouse and distribution functions, budget accountability and all routing 
logistics. 

Assigned market was comprised of 37 city routes and 8 airport routes. 
Selected to serve as an in-house consultant for 610 accounts as well as acting as the new facility coordinator and 

CREDENTIALS

Licensed – Arizona Contractor  
Licensed – Arizona Department of Public Safety Armed Guard 
Certified – OSHA and Hazmat First Responder 
Certified – Forklift Driver 
Continuing education – Project Management Professional Program, Project Management Institute 
Continuing Education – Dale Carnegie Management Courses 
Member – “East Valley’s – Be There” Professional Network Group 
Recognized – As a national “Model Site” by the United States Postal Service.   
Arizona Contractor – 12 Years business owner of Marko Painting Inc.  







JEFFREY W. TENENBAUM, CPA, eMBA

4266 Caughlin Pkwy (775) 762 1857 Reno, Nevada 89519

PROFESSIONAL EXPERIENCE:

SJ3D Holdings Inc, Incline Village NV 01/2017 Present:

As Accounting Manager: I am responsible for 6 entities Financial statement preparation, Bank account
and Credit card reconciliations as well as Cash Management Inventory Audits.

Charter Communications, Reno NV 05/14 2/2017:

As Business Planning Analyst: I am responsible for the monthly budget vs actual analysis. I help prepare the annual
budget as well as the Qrtrly forecasts. ($74M) I analyze T&E expense, Uniform expense and various operating
accounts as needed. (wireless, Pcards & System Maint. – other)

MOLC (Microsoft Operations Licensing Corporation) 12/09 09/13

As accounting manager I provided complex accounting and management reporting for a specified subsidiary,
Determined and applied accounting policies and procedures supported by appropriate internal controls to ensure
compliance with both internal and external standards for my work. In addition, I was a key member of the
Accounting and Finance team responsible for ensuring accuracy and integrity of data in general accounting system
(at a complex task level) by analyzing and reconciling general ledger accounts, preparing journal entries and
reconciling subsidiary ledgers, I acted as a checkpoint to ensure appropriate controls were in place.

As Accounting Manager I also reviewed semi monthly payroll for salaried and hourly employees (approximately 30
employees). Payroll responsibilities included: working with payroll provider to ensure accurate semi monthly
payroll; preparation of semi monthly payroll journal entries; partnering with Corporate Office to manage and audit
401(k) and ESPP.

I was responsible for: vendor file management, expense report management/reconciliations, A/P disbursements,
and served as a main point of contact for internal applications.

On an ongoing basis, I worked on various accounting projects involving research, account analysis, and internal
controls. I interacted with several onsite vendors in support of MOLC Accounting activities.

Owner of retail business and pursued Graduate degree 12/08 12/09

WESTWIND INVESTORS, Incline Village, NV 05/07 – 11/08
Private Fund Accountant: Responsible for tracking money for a billion dollar
privately owned company. My duties were:
• Recording transactions to the general ledgers, matching account balances to third
party statements; reconciling cash and other accounts and tracking and accounting
for intercompany receivables/payables.
• Preparation of monthly closing journal entries.
• Assist in the preparation of financial statements and supporting schedules.
• Maintain comprehensive and highly organized records supporting the accounting
for all investments and other transactions.



• Assist in creating and maintaining a document management system for all legal
and planning documents for investments, foundations, trusts, and legal entities.
• Track cash flow obligations for clients; assist in preparation of cash flow projections
and other analyses to support treasury management decisions.
• Prepare account and investment analyses.

Controller small Insurance Company 11/06 – 04/07

MUSICGIANTS INC., Incline Village, NV 01/05 10/06
Controller for a high tech music software company: Responsible for
financial statements, cash management, payroll, accounts receivable and payable.

ORACLE SOFTWARE CORP.
DELPHI ASSET MANAGEMENT CORP., Reno, NV 4/00– 12/04
Senior Treasury Analyst: Responsible for general ledger, tracking of investments for a
$6 billion plus portfolio and foreign currency exchange transactions with international subs.
Inter Company Billing and daily cash settlement. Promoted from Treasury Analyst.

Various accounting Positions at smaller companies: 06/97 03/00

LOCKHEED MARTIN CORP., MOUNTAINGATE, Reno, NV 1/96 5/97
As Cost Analyst, I was consulted for most accounting issues. We used the ASK ManMan
accounting/manufacturing software to track inventory, accounts receivable/payable, fixed
assets and general ledger. My ability to learn this system as well as other packages quickly
allowed me to contribute to the finance department with little time for learning curve.
Responsibilities included:
• Labor distribution of manufacturing personnel.
• Inventory costing, tracking, reporting and support for physical inventory.
• Cost of goods sold: Recording, reporting, analysis.
• Standard costing: Recording, new standard analysis.
• Monthly JV preparation.
• Account reconciliation.
• Continuous assessment of processes & procedures.
• Special projects, as required.

UNITED AIRLINES, San Francisco, CA 6/90 1/96
• Senior Staff Analyst: operating budgets 1/95 1/96
• Staff Analyst: budgets, production planning 12/91 12/94
• Staff Analyst: planning & budgets 7/91 12/91
• Analyst: budgets, data control 6/90 7/91

Public accountant 1985 – 1990
Arthur Andersen, Ernst,Yale & Seffinger
Staff Accountant for various public accounting firms

SYSTEMS: SAP, Oracle, MSFT Office, Timberline, Quickbooks



EDUCATION:
• Bachelor of Science in Accounting,
University of Denver, Denver, CO 1985

University of Nevada – eMBA Aug 2014:

CERTIFICATIONS:
• CPA, State of Nevada #3540



February 5, 2018

Dear Messer’s Zahtilla and Tackes:

Sincerely,

Daniel P. Thomas



QUALIFICATIONS

EXPERIENCE
UNITED AIR LINES Customer Service and Ramp Services Agent

IABC, Inc. / eCoverage, Inc. – Broker in Charge

Mi Casa Capital Corporation dba Unibank Capital/All Bay Realtors – RE Broker

SAFEWAY STORE – Northern California Division Buyer

EDUCATION

CREDENTIALS

HOBBIES/PASSIONS

REFERENCES


